
Welcome to the future. 
Know what video quality 
your customers see.

In the world of video Quality of Experience (QoE) the majority of measurement and assessment 
approaches are now out of date. SSIMWAVE is the first AI-based, single-ended metric to provide 
an accurate viewer experience score, a true QoE metric in the industry.

Video quality impacts the bottom line

How much are 
these costing you?

Customers with unresolved video problems are not going to be your 
customers for long. That’s why single-ended, HDMI monitoring is so 
valuable: our probes become proxies for customers’ eyes and can tell at 
what quality level viewers will be happy with their service. In fact, a recent 
report by Akamai showed that higher-quality streams generate 20% 
more emotional engagement and lower quality streams generated a 16% 
increase in negative emotions. Repeated quality related issues? That can 
cause as many as ¾ of viewers to churn.* Akamai calculated that a single 
instance of rebuffering can cost a US network operator up to $85,000 in 
lost revenue from ads and subscriptions.*

A macroblocking event during the final 
play or during a half-time show ad at 
the Super Bowl can actually cost you 
millions of $$$ in lost revenue and 
penalties. With SSIMPLUS Single-ended 
metric you can objectively monitor for 
different types of video impairments 
and proactively fix them.

Our SSIMPLUS Single-ended HDMI Monitoring can see and score the same 
content your viewers are seeing as it comes out of their set-top box. MVPDs 
have the ability to measure the network, but they don’t have the ability to 
actually see what their subscribers are seeing. With SSIMPLUS Single-ended 
monitoring, we help cable providers see exactly what an end viewer can see.

A single instance of 
rebuffering can cost a US 
network operator up to 

We can see and score 
the same content your 
viewers are seeing.
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*Akamai report:  “Quality of OTT Video Streaming 
Experiences Directly Tied to Viewer Loyalty, Service 
Provider Success.”



In many circumstances, there may only be one place in your workflow where content 
can be measured for true QoE. This is especially true when you don’t manage the 
whole video workflow. This lack of comparison reference (called No reference by 
video experts) can be a problem, unless, like we do, you have the ability to use artificial 
intelligence via a Deep Neural Network (DNN) to mimic full reference behavior.

USE CASES

The need for 
Single-ended 
Monitoring

Adjust quality levels depending on business 
case. Process high value content to your best 
possible levels and choose lower quality levels 
for long-tail content.

Delineate where problems occur. Is 
your encoder or decoder causing a 
video impairment? What is causing the 
macroblocking issue?

Confirmation of content quality as a part of 
an SLA. Using the true QoE measurement that 
is SSIMPLUS, check what you’re receiving and 
report back if there’s an issue.

Benchmark your different video workflows 
and services. If you are moving from Legacy 
to IPTV, are you delivering better quality on the 
new one? Legacy vs Satellite?

Replace intensive human “eyes on glass” QA 
with automated monitoring. With network 
operation centers custom configured alerts, 
you’ll save countless hours of work.

Testing of different hub and nodes to ensure 
subscribers are receiving the quality they 
expect. Help localize problem areas and pre-
emptively communicate to your call center.

As a third-party independent provider, we can objectively monitor the quality of video streams, including the quality of 
content at an HDMI output. You don’t need humans to report problems; you can preemptively understand and adjust the 
quality of content being received from set-top boxes. We do this both for live and VOD content, evaluating the difference 
in content quality across the top resolutions (HD, SD, etc.) We cover a wide-range of content types with detailed analysis to 
one second intervals.

Deploy HDMI monitoring at any point

Video quality has a number.™ Tune it in.™
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The most accurate measure of how humans perceive video.
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